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CASE DISMISSED! 
By Bob Cusumano 
 
 
Painting contractors are always doing things wrong. Just ask many general contractors and 
architects. In this column we've discussed many cases where the painting contractor was 
responsible for particular paint failures. Often the causes are poor surface preparation, improper 
application, or the failure to follow the specifications. However, every time there is a paint 
related failure, the painting contractor is not always at fault. In this article we'll discuss some 
instances where the painting contractor was initially blamed, but upon further analysis and 
review, was ultimately exonerated. 
 
Case #1 
 
A painting contractor was awarded the contract to repaint 35 townhouse buildings. As a part of 
the contract, cement tile mansards were to be repainted white. The contractor applied a solution 
to kill mildew and algae, pressured cleaned the tiles to remove any surface contaminants and 
loose paint, primed them with an acrylic surface conditioner and finished them with a quality 
acrylic latex house paint. Sometime after completion of the project, the property owner called the 
contractor to tell him that the mansard roofs were turning orange (photo #1). "They never did this 
before, so it must be something that you did. Maybe its the mildewcide solution bleeding through 
the paint."  

                          
                                                              Photo 1 
 
When the stains were analyzed they turned out to be rust stains, but where was the rust coming 
from?  Upon asking the owner many questions about the project, it was discovered that the flat 


